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Appendices appear in `portrait' orientation, as they 
represent documents created and used in this format. 
APPENDIX A- Extract from Quality Framework Executive Summary The entire summary document can be accessed at: http: //www. policyhub. gov. uk/evaluating_policy/quality_framework/exec-summ. asp 
The framework (Chapters 2 and 7) 
The framework is based around: - 
our guiding principles - that research should be 
" contributory in advancing wider knowledge or understanding 
" defensible in design by providing a research strategy which can address the 
evaluation questions posed 
" rigorous in conduct through the systematic and transparent collection, analysis 
and interpretation of qualitative data 
" credible in claim through offering well-founded and plausible arguments about the 
significance of the data generated 
teen appraisal questions 
1. How credible are the findings? 
2. How has knowledge or understanding been extended by the research? 
3. How well does the evaluation address its original aims and purpose? 
4. How well is the scope for drawing wider inference explained? 
5. How clear is the basis of evaluative appraisal? 
6. How defensible is the research design? 
7. How well defended are the sample design/target selection of cases/documents? 
8. How well is the eventual sample composition and coverage described? 
9. How well was the data collection carried out? 
10. How well has the approach to and formulation of analysis been conveyed? 
11. How well are the contexts of data sources retained and portrayed? 
12. How well has diversity of perspective and content been explored? 
13. How well has detail, depth and complexity (i. e. richness) of the data been 
conveyed? 
14. How clear are the links between data, interpretation and conclusions - i. e how well 
can the route to any conclusions be seen? 
15. How clear and coherent is the reporting? 
16. How clear are the assumptions/theoretical perspectives/values that have shaped the 
form and output of the evaluation? 
17. What evidence is there of attention to ethical issues? 
18. How adequately has the research process been documented? 
uality indicators 
" for each appraisal question, a series of possible features for consideration in the 
assessment of quality are proposed. 
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APPENDIX B- Doctoral Mother: a performance text on balancing 
the commitments of a doctoral student and mother 
A WEEK IN THE LIFE OF A. M. OTHER' 
Sunday 25 June 
"Can I have a cuddle please mummy. 2" Zoe asks at the end of our evening meal. "Yes, 
of course you can" I immediately reply, painfully aware that she had asked again 
before dinner and I had inconsiderately said "not now, I'm working'. She comes to 
sit on my lap and we talk about school camp, where she is due to go tomorrow for a 
week. When I try to get up to help Chris clear the table, she says "no, not yet" so 
she stays on my lap and we talk some more. Daphne and Phoebe, her older sisters, tell 
her more from their experience of school camp. 'Xxxx was so annoying, misbehaving 
all the time, I get really fed up with attention seekers", remarks one of her sisters. 
"I know it can feel annoying, " I try to distil some tolerance in my children, "but try 
and see things from their point of view: usually people who seek attention are those 
who need attention. Some children don't feel they have enough attention from their 
parents, so they sometimes act in extreme ways, to get attention from other people. " 
"Well it's still annoying, and I'm still fed up with them" concludes my daughter. The 
irony of what I have just said hits me, but it seems I have escaped lightly. On my 
third attempt to get up from the table, Zoe still resists, casually slapping my 
pedagogic initiative back on my face. "No mummy. You need to spend more time with 
us and this is the perfect way to do i t. " 
Monday 26 June 
The day begins with somewhat frantic double-checking that everything is packed and 
labelled, a fruitless final hunt for the additional suncream and big farewell cuddles 
among sisters I snatch a quick cuddle too, knowing Zoe will not want one later in 
public view, then drive her to school while Chris takes Daphne and Phoebe to their 
school As I stand on the pavement with all the other parents and sense a delay 
building up, the wait sparks off a battle between the mother and the researcher 
within me. On the one hand I want time to stand still, the smiling faces inside the 
coach windows to be here forever; on the other hand I want the coaches to move on, 
to go, to take the smiling faces to their exciting adventure so I can get myself to my 
course on time. Today I am booked on a course on NVivo, a data management 
software package, which I hope will help with my qualitative analysis. The prospect of 
analysing hundreds of pages of interview transcripts seems rather overwhelming, if 
my practical tools are confined to paper, scissors, post-it notes and coloured pens. It 
11 presented this paper at the European Conference on Educational Research (ECER) Pre- 
Conference on 12 September 2006 as a performance text. I had sewn two sets of clothes together 
and presented one side of me as doctoral student and the other as mother, while positioning myself 
to face the audience with the side relevant to what I was reading. This is indicated in the written 
text with blue and italics for mother, black for doctoral student and maroon and Aria[ font for both 
together. During my presentation I read this paper against the backdrop of a PowerPoint series of 
photographs from both research and 
family life and while Ennio Morricone's soundtrack to the film 
'The Mission' was playing. I regret not to have recorded this so as to include it as a video paper. 
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seems 14Vivo provides a virtual version of these tools, making qualitative analysis infinitely easier to manage. The sound of the coach engines starting jolts me back into the present. A few seconds of intense waving and heart-wrenching and then they're off. Gone. That's it, they ve gone. [pause] Well, on to my course then! As I 
sprint to the car I take a mental snapshot and smile at the sight: the mass of waving 
parents is swiftly transforming into dozens of individuals scattering towards parked 
cars and hastily setting off in all directions 
The training is not terribly well organised, but NVivo itself proves to offer exactly 
the sort of electronic support I had hoped for. The course overruns, which means I 
have to miss the last session in order to pick up baphne and Phoebe from school. 
Back at home I want to get straight to work and take my laptop to my bedroom, so 
the girls can use the study without disturbing me. Zoe doesn't need taking to guides 
today, so we can all eat something simple a bit later than normal. Or Chris might be 
able to get dinner when he comes home from work. My first job is to transform all of 
my interview transcripts into Rich Text Format so I can import them into NVivo. To 
my horror, I realize they are not all fully anonymised, so I set off to do that first. 
After a while I am aware of Phoebe coming into the room, taking something, or leaving 
something, then walking out again, but manage to remain focused on my work; she 
stops at the door and says "It needs sewing, mum": Instantly I re-emerge in the 
present with a massive pang of guilt: my daughter brought to my sewing box the 
cardigan she has been telling me for a week that needs mending, and I have been too 
consumed in my work to even acknowledge her presence... I look up at her and smile: 
"Sorry darling, I will do it, as soon as I can" "OK. Can you help me with my cel o 
practice please? " She has a grade 5 exam next month and I help her with sigh t- 
reading and aural practice, sometimes with her scales and pieces too. "Yes, of course 
I can. Give me 15 minutes and I'll be right with you. "I dart out to buy a roasted 
chicken, stopping on the way to pop a postcard to Zoe in the letterbox (and then 
realising there is no evening collection from this box; oh, how terrible, she won't 
receive anything from me until Wednesday now) and return to help Phoebe with cello 
practice before a rather late dinner. It's not the some without Zoe; it really feels 
strange to have just two children at home. Well at least no need for violin practice 
this week Zoe has her grade 2 exam next month. Not that I do much practising 
with her, I must admit; but at least I'll have a break from feeling that I ought to be 
helping her more... 
Tuesday 27 June 
I get straight down to work as soon as Chris and the girls leave the house in the 
morning. It is wonderful to have my own time start as early as quarter to eight; 
normally it is nearer half eight by the time Zoe leaves to walk to her school. This 
camp week is an interesting taster of what it will be like next year, when she will join 
her sisters in secondary school. I return to the necessary job of anonymising 
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transcripts and soon realise I need to log out of my e-mail if I want to stay focused 
on this work. The phone rings mid-morning, putting a temporary end to all intentions 
of finishing anonymising today. I am Chair of Governors at Zoe's school and, as I have 
not responded to the e-mail the Clerk sent first thing this morning, she is ringing to 
bring an urgent matter to my attention: a union representative has written to me 
asking to postpone an important meeting scheduled for next week; a response is 
needed at once, as we feel the meeting should go ahead, so I drop my work and write 
a difficult letter straight away. I try to return to anonymising in the afternoon, but 
there is another telephone interruption, this time about planning a celebration on the 
last day of term to mark the end of primary school for all children in Year 6- another 
half hour gone. As a researcher, clearly I should not have dealt with the call there 
and then. But as a mother, I could never forgive myself if I hadn't. Zoe is in Year 6 
and I want to do my best to help make this event a success. Whoever said that 
mothers own their time while their children are at school? (Whoever said that 
mothers own their time while their children are at school? ) There is little chance of 
catching up with my work today. After collecting Daphne and Phoebe from their 
school, I leave them at home and go to a committee meeting at Zoes school Phoebe 
protests: "Oh, do you have to go mum? 11 'TM afraid I do, this is a really important 
meeting" (not that there is ever a meeting that is not important, but today a small 
committee is going to discuss proposals to expand the school) Phoebe tries to disarm 
me: "What can be more important than your own children? " She has hit me where it 
hurts and she knows it, but I manage to come up with; "Nothing is more important 
than my own children. But if I always chose to be with the most important thing in 
my life, nothing else would ever get done. Sometimes I have to give my attention to 
things that are less impor tan t than you. "I arrive at the meeting with just seconds to 
spare, having left a note for Chris to please improvise something for dinner. 
Having prepared dinner, Chris ends up having to clear up too, as Igo round to baby-sit 
for my neighbours. Looking after a baby and a toddler takes me back a few years 
(how on earth did I ever cope with a baby and two toddlers? ) and I am reminded that 
at this age things are a lot more clear-cut: while you are looking after so young 
children, your time is totally devoted to them; but once you have put them to bed, you 
own your time. No background noise of piano or strings practice, no interruptions (or 
hardly any). Just you and what you have chosen to do. In peace and quiet. 
Wonderful! By 8: 00 a' clock I am sat down with a cup of tea, drafting my 
presentation for the ECER Conference in Geneva. I have decided to present the 
messiness within 'a week in the life of a doctoral student who is also a mother and 
sets herself very high standards in both roles'. It has always bugged me that 
research tends to look polished and straightforward when reported. Occasionally 
people report that 'at times it was a messy process'; but it is still a polished report. I 
will try to expose the messy process and invite people to 
have an honest conversation 
about precisely this: the challenge of 
balancing competing agendas... I could even 
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resurrect an old idea of dressing in two halves, to try and bring both mother and 
researcher identities to life. Better than sitting down and delivering a PowerPoint 
presentation, I hope to embody and convey my lived experience; to share it with my 
audience, rather than simply try to describe it. I could have Ennio Morricone's 
soundtrack to "The Mission" playing in the background. I know nothing about the film, 
but the title - The Mission - sounds appropriate enough. Ideas keep popping into my 
head and I manage to capture some on paper while probably losing others. By the end 
of the evening I have a clear list of issues to highlight and detailed diary notes on 
this week so far, intending to peg my presentation on the day-to-day normality of this 
week. I even managed to take a break and catch up with Wimbledon. It dawns on me 
that, even though I find it hard to combine the roles of student researcher and 
mother- Correction: even though my perception of a good doctoral student and a 
good mother are both unrealistic, each needing 100% of my time, it dawns on me that 
at least they are potentially compatible. This may not be so for professional women 
tennis-players. 
Wednesday 28 June 
This morning I have to take Phoebe to an orthodontist's appointment. In the waiting 
room we fill some forms together and, when Phoebe opens her book, I get out a 
Clifford 6eertz paper that I have brought to read. The consultation goes we1/- no 
need for braces at this stage, we discuss levels of severity and payment issues and 
agree to review again in six months. I scribble some notes before I forget what was 
said No disrespect to Clifford 6eertz whatsoever but, in the circumstances, the 
best place to scribble my notes is the back page of his paper. Phoebe had hoped that 
she would be out of school until lunchtime; on another day we might have done that, 
but today I have to go to a meeting so I take her back to school mid morning. There 
is an identities project meeting today, which we have earmarked to discuss 
motherhood. This is a group of staff and doctoral students interested in exploring 
issues of identity, and committed to engaging in collaborative writing. It is my 
interest in the impact of motherhood on one's identity that brought me to this 
project and that dictates that this is a meeting not to be missed. This is the one 
thing that I do, that brings my identities as a mother and a doctoral student 
together. How ironic, then, that I had to forego the opportunity of some quality time 
with Phoebe, in order to get to a meeting to discuss motherhood... (How ironic, 
that I had to forego the opportunity of some quality time with Phoebe, in order to 
get to a meeting to discuss motherhood... ) 
On the way home from the meeting I notice a text message on my mobile. "Hi mum, I 
just climbed a really high rock called wolf rock. / Don't text back because this is Mr 
Smith's mobile. From Zoe. " What a wonderful surprise, given that the school has 
banned children from taking their mobile phones to camp. Thank you Mr Smith, a 
parent volunteer, I must remember to thank you when you are 
back. What a lovely 
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picture to hold on to: Zoe on top of a rock, on top of the world! I send Zoe another 
postcard, which she should receive tomorrow; I tell her that I will not write again but 
that I can't wait to see her on Friday. I manage to more or less finish anonymising 
the interview transcripts before shooting off to collect Daphne and Phoebe from 
school 
In the evening the girls and I have a game of Monopoly, while Chris does the ironing. 
We get talking about Daphne's birthday party next week and I realise I still haven't 
booked a DJ. I all but melt with guilt; she decided last weekend that she wants a 
disco party, why haven't I tried to book a DJ y&7 ?. P I make a few phone calls but 
cannot find anybody available at such short notice; in the end Daphne decides that 
she and her friends will organise the music for her party. I worry about how that will 
pan out in practice, at the same time as trying to convince myself that I should trust 
her to take responsibility for such things; she is, after all, about to turn 14. 
Thursday 29 June 
Today I wake up at five and manage to squeeze in a good couple of hours' work before 
the others are up; I have a non-work commitment and need to 'buy myself' the time to 
go. Zoe' school are having their Healthy Schools' Audit today and I need to be 
there as Chair of Governors Is everybody's life as complicated as this, I wonder, or 
do I overload myself more than others? Most people talk of their lives being busy, 
but how busy is busy.? Are others weathered, jugglers that take on more challenges in 
their stride, or do most people have fewer balls to keep in the air? This could 
generate an interesting discussion in Geneva. As for me, I had always en, joyed jo9ging 
through life, as others chose anything from crawling to darting through theirs; but 
nowadays it feels as though I am being chased through mine and it isn't much fun. 
It's the middle of June and I'm way behind with my work. How am I ever going to 
manage to submit my thesis? Goodness me, it's not the middle, its the end of June... 
Friday 30 June 
I wake up early again but stay in bed, setting my mind loose on concurrent journeys: 
exploring interesting ideas on thesis format, plans 
for Daphne's birthday party, 
thoughts about the forthcoming governing body meeting. Once again, I 
have 
forgotten to bring pen & paper at my bedside. I walk downstairs and sit at the 
kitchen table trying to capture at least some of these thoughts on paper. Chris 
comes down and starts clearing up 
the sink from last night, offering a running 
commentary on his actions as 
I try not to let that distract me; he might as well clear 
them now, he tells the plates and 
bowls, or else he'll find them all still there when he 
gets home from work. 
I pause from my writing and look up. "Will you clear up your 
venom as well, " I joke, 
"or are you going to leave it lying there for me all day? " We 
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both laugh. He is right to nag though; I have hardly done any housework in the past few weeks. We both know that I "work from home", but I sometimes think I see the 
emphasis on 'work' and he sees it on 'home'. As Sheila recently said, when you both 
work full-time, you both need a wife at home. 
I have a hugely productive morning, writing uninterrupted until lunchtime. Why 
cannot all days be so good? For once, my time is spent just how I had always imagined doing a doctorate would be: having time to explore interesting issues; to read, to 
think and to write about them. Bliss! On a day like this, I would unreservedly 
recommend to anybody that they should do a doctorate! In the afternoon I make 
time to cook a fish pie, as a special treat for Zoe coming home. I notice the mess we 
have a// learnt to live with and manage to do a bit of hoovering before needing to 
collect Daphne and Phoebe from school "Can I hoover in your rooms please? " I ask 
them soon after we get home. "No, please go away mummy; can't you see we are 
playing? Go and write your thesis. " 
A short while later I set off to collect Zoe, making sure I am at school well before 
the coaches arrive. I am so excited that the moment has come, thrilled at the 
prospect of claiming my daughter back Zoe is one of the first children to get off 
the coach and my love for her suddenly overwhelms me. For a split second I feel 
anxious that she may not want a cuddle in public, but I needn't have worried: she 
falls into my arms and we hold each other tight for what seems like an eternity. I 
close my eyes and rest my head on hers. Others around us all but disappear from my 
consciousness; I am vaguely aware of happy background noise. Zoe and I keep holding 
each other tight and I want time to stand still and for this moment to never end.. 
Tuesday 12 September 
I stand before a scholarly audience and openly challenge my performance as a 
doctoral student. Am I out of my mind? What makes me do this? Honest 
integrity? Foolish honesty? (Honest integrity? Foolish honesty? ) Will people take 
this as an honest account? Will I manage to convince them that, even though this 
did not actually all happen in one calendar week, it has all happened and is an 
honest account of my lived experience? Or will they, swayed by an unconventional 
topic and unconventional presentation style, be sceptical about its authenticity? I 
certainly hope this generates some interesting discussion. Hmmm... Will I find out 
that Mr or Mrs Perfect are in the audience? Will they volunteer to tell me how easy 
they find it to juggle a large number of commitments and be highly effective in all 
their roles? Perhaps Mr or Mrs Vulnerable are here, sitting behind a mask of 
confidence. Will they smile and nod understandingly as I expose my own 
vulnerability or will they choose to keep their mask of confidence on? Will people 
mock perceived naivety, or will they applaud honesty and innovation? Let's see... 
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MAINSTREAM PRIMARY STAFF VIEWS 
Please take a few moments to consider your stance on the issue of schooling for disabled children (i. e. whether you think that in principle most disabled children should attend special or mainstream schools). 
1. Please indicate which of the following statements is closest to your views (tick one box only): 
QI think special schooling is best for most disabled children and I go out of my way to support this 
QI think special schooling is best for most disabled children 
QI think most disabled children would benefit equally from either type of schooling 
QI think mainstream schooling is best for most disabled children 
Q1 think mainstream schooling is best for most disabled children and I go out of my way to support this 
2. Please explain your thinking behind the above choice. When considering the education of a disabled child, 
a) what do you see as the main advantages of special schooling? (Please state up to three) 
b) what do you see as the main advantages of mainstream schooling? (Please state up to three) 
3. Primary school staff are often very busy, with a variety of issues competing for their attention. 





4. Please mention any encounters with disability that have felt significant for you. These may be work-related c 
may include examples such as a friend or relative with a disability, a biography or other book, a news item, 
documentary or any other influential experience. (Please feel free to continue overleaf) 
5. Please tell us how many years you have worked in the following roles: LSA / TA:..... Class Teacher....... . 
SENCO:..... Deputy Headteacher:..... Headteacher:..... Other (please specify): .................................... 
* Please indicate dual role by placing additional responsibility in brackets; e. g. Class Teacher: 12; SENCO: '(4) 
6. Finally, please tell us about your current role in this school (please circle all that apply): 
Headteacher / Deputy Headteacher / SENCO / Class teacher / LSA or TA / other (please speciry):..................... . 
Please remember that all responses, including names of schools, will 
be reported anonymously. 
If you wish to make any 
further comments please do so overleaf. Thank you for completing this questionnairf 
Please seal it in the envelope provided and 
hand to the designated member of staff by 14 May 2004. Many thanks! 
Pilot School P5739;, 
APPENDIX C2 - Study Questionnaire 
MAINSTREAM PRIMARY STAFF VIEWS 
Please take a few moments to consider your stance on the issue of schooling for disabled children (i. e. whether 
you think that in principle most disabled children should attend special or mainstream schools). 
Please remember that in this project the term `disabled children' refers to any child whose educational provision 
calls for arrangements over and above those ordinarily made in mainstream schools for the majority of children; 
some people prefer the term `children with special educational needs'. 
1. Please indicate which of the following statements is closest to your views (please tick one box only): 
I think special schooling is best for most disabled children and I go out of my way to support this. 
I think special schooling is best for most disabled children. 
QI think most disabled children can benefit equally from either special or mainstream schooling. 
QI think mainstream schooling is best for most disabled children. 
QI think mainstream schooling is best for most disabled children and I go out of my way to support this. 
2. Please explain your thinking behind the above choice. When considering the education of a disabled child, 
a) what do you see as the main advantages of special schooling? (Please state up to three) 
b) what do you see as the main advantages of mainstream schooling? (Please state up to three) 
3. Primary school staff are often very busy, with a variety of issues competing for their attention. How often do 
you think about the advantages and disadvantages of including disabled children in mainstream schools? 
rarely or never occasionally often every day 
QQQQ 
4. Please mention any encounters with disability that have felt significant for you and briefly state how each has 
affected you. (These may be work-related or you may cite a friend or relative with a disability, a biography 
or other book, news item, documentary or any other influential experience; please feel free to continue 
overleaJ) 
5. Finally, please tell us a bit more about yourself 
a) Are you: male F-1 female Q 
b) How many years you have worked in Primary schools? ........................ 
c) What is your current role in this school? (Please circle all that apply) 
Headteacher / Deputy Headteacher / SENCO / Class teacher / LSA or TA / other (please specify): ................ 
* Please remember that all responses, including names of schools, will be reported anonymously. 
If you wish to make any 
further comments please do so overleaf. Thank you for completing this questionnaire. 
Please seal it in the envelope provided and hand to the designated member of staff by [date]. Many thanks! [school code] 
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STAFF VIEWS ON SCHOOLING FOR DISABLED CHILDREN 
RESPONSES FROM REDROOFS PRIMARY SCHOOL 
Twenty-five questionnaires were sent to the school, of which eight' were returned; this is 
consistent with response rates from other mainstream primary schools. Attempting to 
portray a school view based on these responses would be misleading, as these cannot be 
deemed to represent the views of all staff. A description of these responses appears 
below, intended solely to serve as feedback to the participating school. 
Participants were asked to select a statement which best described their overall view of 
schooling for disabled children. Two respondents subscribed to the view that most 
disabled children would benefit equally from either special or mainstream schooling. 
Three respondents thought that mainstream schooling is best for most disabled children 
and two indicated a view that mainstream schooling is best for most disabled children and 
they go out of their way to support this. One respondent selected two statements with 
contradictory meanings2 and this response has been recorded as missing. The following 
bar chart represents the overall views of the eight respondents from Redroofs Primary (in 
red) and another pilot school (in green). 








special mainstream depends on disabilit 





Participants were then asked to explain their thinking behind their choice of overall view, 
and were invited to put forward up to three advantages of each type of schooling. These 
can be summarised as follows: 
With regard to special schooling, most respondents (7 staff) mentioned some aspect of 
funding among the main advantages of special schools, each citing one or more of the 
following: four respondents specified physical resources, five identified human resources, 
i. e. specialist staff and/or therapists, while another five specifically cited higher staff: pupil 
ratios; one respondent mentioned better funding, without any further clarification. Further 
advantages of special schools were identified as offering a 
discreet curriculum (4 
responses), constituting an additional resource / alleviating pressure 
from mainstream 
schools (one response) and social benefits for disabled children 
(1 response). 
' These responses came from seven teaching and one non-teaching members of staff, of whom two 
have up to 
5 years' experience, and six 6-10 years' experience. 
2 The statements "I think special schooling is best for most 
disabled children and I go out of my way to 
support this" and "I think mainstream schooling 
is best for most disabled children" were both selected. 
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With regard to advantages of mainstream schooling for disabled children, five respondents 
expressed a belief that this is how things ought to be in principle (citing, for example, 
valuing and celebrating diversity or acknowledging everybody's need to feel accepted in 
their local community); five respondents mentioned social interaction with their peers as an 
advantage (although it was not always clear whether this was seen as a benefit to the 
disabled children or their non-disabled peers, or indeed if the advantage to disabled 
children would be due to the acquisition of skills or the feeling of belonging). Further, four 
respondents mentioned other advantages for disabled children, for example proximity to 
home or access to a broad and balanced curriculum and higher expectations, and two 
respondents cited advantages for the non-disabled children, for example that they "learn 
how to interact". 
Participants were then asked to indicate, on a scale of 1 (never) to 10 (every day), how 
often they think about such issues, i. e. the advantages and disadvantages of including 
disabled children in mainstream schools. Responses varied from 3 to 10 and are depicted 
in the following bar chart (Here, too, Redroofs appears in red and another pilot school in 
green). It is important to remember that the figures quoted represent the subjective 
estimation of each individual, and there is no basis for assuming that two people quoting 
the same figure actually spend the same amount of time considering these issues. 












Finally, participants were asked to mention their encounters with disability that have felt 
most significant. Six respondents answered this question, all of whom cited work-related 
experiences; in addition, three respondents also cited experiences outside school life (for 
example acquaintances or an interesting book). Of the work-related experiences, 
four 
were clearly put forward as positive ones; one member of staff commenting on the 
school's resource base said "Whereas previously I found 
it hard to imagine how children 
with severe needs could be successfully integrated in mainstream, 
I now believe that this 
can not only be achieved but is also often preferable. 
" 
The scale of the pilot study has been too small for any attempt 
to be made in investigating 
links between different aspects of the above information. This will be carried out when 
results of the main survey are analysed. 
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STAFF VIEWS ON SCHOOLING FOR DISABLED CHILDREN 
RESPONSES FROM EVERGREEN PRIMARY SCHOOL 
Thirty-seven questionnaires were sent to the school, of which twelve3 were returned; this is 
consistent with response rates from other mainstream primary schools. Attempting to 
portray a school view based on these responses would be misleading, as these cannot be 
deemed to represent the views of all staff. A description of these responses appears 
below, intended solely to serve as feedback to the participating school. 
Participants were asked to select a statement which best described their overall view of 
schooling for disabled children. Five respondents (41.7%) subscribed to the view that 
most disabled children would benefit equally from either special or mainstream schooling. 
Four respondents (33.3%) thought that mainstream schooling is best for most disabled 
children and one (8.3%) that special schooling is best for most disabled children. Two 
respondents (16.6%) felt unable to answer this question directly, but noted that such a 
choice would depend on the nature of the disability. They both remarked that some 
disabilities may quite easily be accommodated within a mainstream school whereas others 
could put a burden on both the teacher and the whole class, rendering mainstream 
schooling "grossly inappropriate". The following bar chart represents the overall views of 
the twelve respondents from The Evergreen Primary (in green) and another pilot school (in 
red). 








special mainstream depends on disabilit 





Participants were then asked to explain their thinking behind their choice of overall view, 
and were invited to put forward up to three advantages of each type of schooling. These 
can be summarised as follows: 
With regard to special schooling, most respondents (9 staff; 75%) mentioned some aspect 
of funding among the main advantages of special schools, each citing one or 
two of the 
following: six respondents (50%) specified physical resources, another six (50%) identified 
human resources, i. e. specialist staff and/or therapists, while 
five respondents (41.7%) 
specifically cited higher staff: pupil ratios; a further 
two (16.6%) mentioned better funding, 
without any further clarification. (N. B. These percentages add up 
to more than 100% 
because respondents gave more than one reason each) 
Further advantages of special 
3 These responses came from ten teaching and two non-teaching members 
of staff, of whom four have up to 5 
years' experience, two 6-10 years, three 
11-20 years and three 21-30 years' experience. 
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schools were identified as constituting an additional resource / alleviating pressure from 
mainstream schools (5 responses, 41.7%), a discreet curriculum (4 responses, 33.3%) 
and social benefits for disabled children (1 response, 8.3%). Finally, one respondent 
(8.3%) did not put forward any advantages of special schools. 
With regard to advantages of mainstream schooling for disabled children, seven 
respondents (58.3%) expressed a belief that this is how things ought to be in principle 
(citing, for example, equality of opportunity, everybody's need to feel accepted in their local 
community, or a need for schools to be a true reflection of society); six respondents (50%) 
mentioned social interaction with their peers as an advantage (although it was not always 
clear whether this was seen as a benefit to the disabled children or their non-disabled 
peers, or indeed if the advantage to disabled children would be due to the acquisition of 
skills or the feeling of belonging). Further, four respondents (33.3%) mentioned other 
advantages for disabled children, for example proximity to home or access to a broad and 
balanced curriculum, and five respondents (41.7%) cited advantages for the non-disabled 
children, for example that they "develop empathy, understanding, respect and knowledge". 
(N. B. Here, too, percentages add up to more than 100% because respondents gave more 
than one answer each. ) 
Participants were then asked to indicate, on a scale of 1 (never) to 10 (every day), how 
often they think about such issues, i. e. the advantages and disadvantages of including 
disabled children in mainstream schools. Responses varied from 2 to 10 and are depicted 
in the following bar chart (Here, too, The Evergreen appears in green and another pilot 
school in red). It is important to remember that the figures quoted represent the subjective 
estimation of each individual, and there is no basis for assuming that two people quoting 
the same figure actually spend the same amount of time considering these issues. 














Finally, participants were asked to mention their encounters with disability that have felt 
significant. Eight respondents (68.7%) answered this question; five (41.7% of total) cited 
work-related experiences and three (25% of total) experiences outside school 
life (for 
example acquaintances or an interesting book). Of the work-related experiences two were 
clearly put forward as positive ones and two as negative. In a number of 
instances 
respondents included illuminating details of events as well as of the impact these 
have had 
upon them, including shaping subsequent views. 
The scale of the pilot study has been too small for any attempt to be made in investigating 
links between different aspects of the above information. This will be carried out when 
results of the main survey are analysed. 
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APPENDIX C4 - Initial letter to Headteachers Cl Ve University of MCI BRISTOL 
Graduate School of Education 
8-10 Berkeley Square 
Bristol BS8 1 HH 
Telephone +44 (0)117 928 7008 
Fax +44 (0)117 922 5563 
Ed-PhD@Bristol. ac. uk 
www. bristol. ac. uk/education/programmes/doctoral/pf 
Date: June 2004 
[Name] 
Headteacher 
name of school 
address 
postcode 
Dear [name of Head Teacher] 
I am writing with the support of the Equalities and Inclusion Manager for [this] LEA, to request 
[name of school]'s participation in a local research project on inclusion. This unprecedented 
inquiry seeks to give a voice to every member of staff and to share findings with the LEA; these, I 
am told, will be used to inform the development of inclusive policy and practice in [name of LEA]. 
The research comprises a survey of all [this] LEA primary schools and, at a later stage, interviews 
in some schools. The survey requires teaching and support staff to complete a short questionnaire 
(just one side of A4) on their views on schooling for disabled children. Findings will also be 
published in a PhD thesis and shared with participating schools through dissemination seminars; 
confidentiality and anonymity will be strictly maintained at all times. The entire project is funded 
by the Economic and Social Research Council (ESRC). 
I hope you will not mind me ringing you in a few days' time to discuss the possibility of [name of 
school] participating at the survey stage of this research. Please feel free to write to me at the above 
address or contact me at artemi. sakellariadis@bristol. ac. uk, should there be any issues you want to 
discuss. 
Many thanks in anticipation of your time and support for this project. I look forward to speaking to 
you soon. 
Yours sincerely 
Artetui Sakellariadis (Mrs) 
MPhil/PhD student 
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Checkmate on access 
First SATs then sports day and REPORTS, 
concerts to organize; 
teachers on top of daily tasks 
have work up to their eyes. 
So if you'd thought the summer term 
in primary schools relaxing, 
do think again; for it could be 
the time of year most taxing. 
** 
An absence form for Mrs Smith, 
Inhaler puffs for Jane 
At last a chance to type some notes 
Oh no, the `phone again! 
"Hello this is The Busy School 
how may I help you please? " 
"Hello" I say and seek the Head 
prepared to beg on knees 
"What is this call about? " she asks. 
I know there can't be cheating 
The dreaded word `research' is said 
"Sorry, she's in a meeting" 
*** 
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Got rid of salesman on the `phone 
Just one deep breath she took 
Oh no, one more incoming call 
(must take it off the hook) 
"Hello this is The Active School 
how may I help you please? " 
"Hello" I say and seek the Head 
prepared to beg on knees 
I mention the research and add 
"It is about inclusion" 
"Not a priority for us" 
(Please spare us the intrusion) 
*** 
Linchpin and Cerberus in one 
a microcosm protect 
And artfully screen off the ones 
With whom I could connect 
Ah! The frustration with each call 
Contrasting points of view 
(It's rude to by-pass and e-mail; 
must work out something new) 
*** 
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She filed a uniform request 
and cleaned up a grazed knee, 
then back to dinner money sums; 
but it was not to be. 
"Hello this is The Lively School 
how may I help you please? " 
"Hello" I smile and give my name 
wanting to sound at ease 
This time when asked I stress the point: 
It's staff views on inclusion 
The LEA is interested 
(this is a just intrusion) 
"Hold on I'll just see if he's free" 
my optimism now greater 
"I'm sorry but he's busy now; 
perhaps he'll call you later" 
*** 
One hundred schools, three hundred calls, 
five days spent on the phone. 
Felt welcome here, unwanted there 
facing each school alone. 
Many seemed right away intent 
to bar communication; 
How sad; I think my work could help 
but needed explanation. 
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Vlý University of AM BRISTOL 
Graduate School of Education 
8-10 Berkeley Square 
Bristol BS8 1 HH 
Telephone +44 (0)117 928 7008 
Fax +44 (0)117 922 5563 
Ed-PhD@Bristol. ac. uk 
www. bristol. ac. uk/education/programmes/doctoral/phi 
Summer 2004 
All teaching and support staff 





Thank you for taking part in this research project, which explores mainstream staff views on schooling for 
disabled children. Please note that in this project the term `disabled children' refers to any child whose 
educational provision calls for arrangements over and above those ordinarily made in mainstream schools 
for the majority of children; some people prefer the term `children with special educational needs'. At a 
time when inclusion is high on the local and national agenda, it is vital to seek the views of those who 
have to put policy into practice. In other words, everybody's voice needs to be heard. Thank you for 
sharing your point of view through the short questionnaire attached. 
The LEA has indicated that research findings will be used to inform the development of inclusive policy 
and practice in [name of LEA]; research findings will be published in a PhD thesis and shared with the 
LEA and all participating schools. Please rest assured that confidentiality and anonymity will be 
safeguarded at all times. All information gathered during the course of this project will remain 
anonymous, be kept in a secure place and only accessed by my two supervisors and myself. School names 
will not be disclosed at any time; any report stemming from this project should render it impossible to 
trace any comment to a particular individual. I understand that by completing the questionnaire you are 
indicating your consent to participate in this project. This research project is funded by the Economic and 
Social Research Council (ESRC) and has been designed to cover all primary schools in [this] LEA. 
Please remember that this exercise is only meaningful if each questionnaire reflects the views of one 
person only; I would be grateful if you would answer the questions before discussing them with anybody 
else. When you have completed your questionnaire please seal it in the envelope provided and hand it to 
the designated member of staff. I would appreciate if you would observe the return deadline of Friday 
[date]. Please feel free to e-mail me at artemi. sakellariadis@bristol. ac. uk, should there be any issue you 
want to discuss. 
Many thanks in anticipation of your time and contribution. 
Yours sincerely 




Survey cover letter for Headteachers 
[Headteacher's Name] 
Headteacher 





Mltlý University of IMCI BRISTOL 
Graduate School of Education 
8-10 Berkeley Square 
Bristol BS8 1 HH 
Telephone +44 (0)117 928 7008 
Fax +44 (0)117 922 5563 
Ed-PhD@Bristol. ac. uk 
www. bristol. ac. uk/education/programmes/doctoral/pf 
Summer 2004 
Many thanks for agreeing to take part in this research project. Please find enclosed [number of] 
copies of the short questionnaire, each with a letter and envelope (for confidentiality). These are 
for all teaching staff, including yourself, and non-teaching staff who support children's learning 
(typically LSAs). I would be most grateful if you would ask staff to fill in their questionnaire 
and seal it in the envelope provided; and if a member of staff could collect all sealed envelopes 
by [date] and return them to me in the Freepost envelope provided. Please feel free to contact 
me at artemi. sakellariadis@bristol. ac. uk if there is anything you wish to discuss. 






Survey cover letter (second version) 
[Headteacher's Name] 
Headteacher 





Clý University of MCI BRISTOL 
Graduate School of Education 
8-10 Berkeley Square 
Bristol BS8 1 HH 
Telephone +44 (0)117 928 7008 
Fax +44 (0)117 922 5563 
Ed-PhD@Bristol. ac. uk 
www. bristol. ac. uk/education/programmes/doctoral/pt 
Summer 2004 
Further to my letter of 9 June, and as I have not yet managed to speak to you, I have taken the 
liberty of sending you these questionnaires on staff views on inclusion, in order to give staff 
maximum time to respond before the closing date of 5 July. This is entirely on the understanding 
that if you do not wish to contribute to this project you will bin these papers. Being a teacher 
myself, I do know how dreadfully ill-timed this is; my hope is that people will find 5-10 minutes 
to express their views on inclusion, at a time when there is LEA interest in these. 
Please find enclosed [x] copies of the short questionnaire, each with a letter and envelope (for 
confidentiality). These are for all teaching staff, including yourself, and non-teaching staff who 
support children's learning (typically LSAs). I would be most grateful if you would ask staff to 
fill in their questionnaire and seal it in the envelope provided; and if a member of staff could 
collect all sealed envelopes by Monday 5 July and return them to me in the Freepost envelope 
provided. Please feel free to contact me at artemi. sakellariadis@bristol. ac. uk if there is anything 
you wish to discuss. 





APPENDIX C9 - Reported advantages of special schools 
First reported advantage of special schools 
Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid adult : child ratio 57 17.3 18.7 18.7 
trained staff 89 27.0 29.2 47.9 
physical 
resources 
49 14.8 16.1 63.9 
funding (overall) 10 3.0 3.3 67.2 
modified crclm / 
no exams 23 7.0 7.5 74.8 
complement 
Mainstream 19 5.8 6.2 81.0 
child not feel 
isolated 11 3.3 3.6 84.6 
other 2 
.6 .7 85.2 
tailor-made 
environment 
45 13.6 14.8 100.0 
Total 305 92.4 100.0 
Missing System 25 7.6 
Total 330 100.0 
Second reported advantage of special schools 
Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid adult : child ratio 44 13.3 17.1 17.1 
trained staff 84 25.5 32.7 49.8 
physical 57 17.3 22.2 72.0 
resources 
funding (overall) 8 2.4 3.1 75.1 
modified crdm / 15 4.5 5.8 80.9 no exams 
complement 8 2.4 3.1 84.0 
Mainstream 
child not feel 10 3.0 3.9 87.9 
isolated 
other 7 2.1 2.7 90.7 
tailor-made 24 7.3 9.3 100.0 
environment 
Total 257 77.9 100.0 
Missing System 73 22.1 
Total 330 100.0 
Page 325 
APPENDIX C9 - Reported advantages of special schools (continued) 
Third reported advantage of special schools 
Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid adult : child ratio 26 7.9 16.3 16.3 
trained staff 23 7.0 14.4 30.6 
physical 20 6.1 12.5 43.1 resources 
funding (overall) 4 1.2 2.5 45.6 
modified crclm / 
no exams 21 6.4 13.1 58.8 
complement 
Mainstream 19 5.8 11.9 70.6 
child not feel 
isolated 20 6.1 12.5 83.1 
other 14 4.2 8.8 91.9 
tailor-made 
environment 
13 3.9 8.1 100.0 
Total 160 48.5 100.0 
Missing System 170 51.5 
Total 330 100.0 
Fourth reported advantage of special schools 
Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid adult : child ratio 1 .3 
9.1 9.1 
trained staff 1 .3 
9.1 18.2 
physical 1 .3 
9.1 27.3 
resources 
funding (overall) 1 .3 
9.1 36.4 
modified 
curriculum / no 2 .6 
18.2 54.5 
exams 
complement 2 .6 
18.2 72.7 
Mainstream 
child not feel 2 .6 
18.2 90.9 
isolated 
tailor-made 1 .3 
9.1 100.0 
environment 
Total 11 3.3 100.0 
Missing System 319 96.7 
Total 330 100.0 
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first reported advantage of mainstream schools 
Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid correct in 
principle 
89 27.0 30.3 30.3 
prepares for 
future 12 3.6 4.1 34.4 
social 
interaction 100 30.3 34.0 68.4 
role models 29 8.8 9.9 78.2 
other adv for 
disabled 37 11.2 12.6 90.8 
children 
adv for non- 
disabled peers 23 7.0 7.8 98.6 
other 4 1.2 1.4 100.0 
Total 294 89.1 100.0 
Missing System 36 10.9 
Total 330 100.0 
second reported advantage of mainstream schools 
Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid correct in 43 13.0 18.5 18.5 
principle 
prepares for 11 3.3 4.7 23.3 
future 
social 19 5.8 8.2 31.5 
interaction 
role models 18 5.5 7.8 39.2 
other adv for 
disabled 57 17.3 24.6 63.8 
children 
adv for non- 
disabled peers 73 22.1 
31.5 95.3 
other 11 3.3 4.7 100.0 
Total 232 70.3 100.0 
Missing System 98 29.7 
Total 330 100.0 
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third reported advantage of mainstream schools 
Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid correct in 
principle 
18 5.5 17.5 17.5 
prepares for 
future 5 1.5 4.9 22.3 
social 
interaction 3 .9 2.9 25.2 
role models 9 2.7 8.7 34.0 
other adv for 
disabled 25 7.6 24.3 58.3 
children 
adv for non- 
disabled peers 28 8.5 27.2 85.4 
other 15 4.5 14.6 100.0 
Total 103 31.2 100.0 
Missing System 227 68.8 
Total 330 100.0 
fourth reported advantage of mainstream schools 
Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid correct in 1 .3 
33.3 33.3 
principle 
role models 1 .3 
33.3 66.7 
adv for non- 
disabled peers 1 .3 
33.3 100.0 
Total 3 .9 
100.0 
Missing System 327 99.1 
Total 330 100.0 
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A Poem for Professionals 
Don't be afraid of us 
Don't hide behind your long words, your leaflets, 
Your assessments and committees 
Come out from behind your forms and telephones 
Listen to us, talk to us, see us, touch us. 
He is my son, she is my daughter 
He is your child too. 
Keep your labels for your homemade wine 
She is my flesh and my blood 
He is my love, my destiny 
Don't be afraid, he is your child too. 
We know you don't have all the right answers, nor do we. 
But together we can ask the right questions. 
What does he need? How can we help her succeed? 
Help us to ease our children into the future 
Don't be afraid, he is my son, she is my daughter. 
He is your child too. 
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Letter of informed consent (Welcome Park) 
All members of staff 




Dear all at Welcome Park Infant School 
VIVe University of MM BRISTOL 
Graduate School of Education 
8-10 Berkeley Square 
Bristol BS8 1 HH 
Telephone +44 (0)117 928 7008 
Fax +44 (0)117 922 5563 
Ed-PhD@Bristol. ac. uk 
www. bristol. ac. uk/education/programmes/doctoral/p 
March 2005 
It was lovely to meet many of you at the staff meeting earlier this term; many thanks for 
agreeing to contribute to my PhD research project. This part of the project focuses on 
two schools in [this] LEA and aims to illuminate the perspective of mainstream staff with 
regard to schooling for disabled children. 
As we discussed, I anticipate having a conversation of about half an hour with each 
member of staff, to explore your experiences and thoughts on schooling for disabled 
children. As a token of appreciation for your time, I am offering half an hour of my time 
back to each of you. I would be most grateful if you would allow our conversations to be 
recorded on audio tape and shall seek your personal permission for this when we meet. 
In order to protect your identities I shall transcribe and anonymise the tapes as soon as 
possible (typically within a day or two) and use pseudonyms for every person and every 
school involved; all research results will be reported in a way that conceals the identity 
of people and places. 
I would also be extremely grateful if I could spend some time in one class; perhaps two 
half days a week for a term or so. This would help me develop an awareness and 
appreciation of life in a mainstream classroom as this unfolds and becomes your lived 
experience. Please remember that this is solely an opportunity for me to share some of 
your experiences and see things `from the inside'. I am happy to help in the class I'm 
visiting and therefore much prefer to be seen as a pair of hands than a pair of eyes! 
Please remember that all of the above remains negotiable for the duration of the project. 
Participation is voluntary and the option to withdraw at any time will be available to each 
individual until submission of the thesis (September 2006). 
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Finally, in line with the qualitative research design I am following, it is my intention to 
offer opportunities for you to be further involved in the meaning-making process of this 
project, should you wish to. For example, I shall give each of you a summary of our 
half-hour conversation and you may choose to comment on this; or you may later wish 
to comment on draft extracts of the thesis or other publication. My intention is to share 
these documents with you and welcome your feedback. The actual level of your 
involvement is entirely your decision! 
Please feel free to contact me at artemi. sakellariadis@bristol. ac. uk should there be any 
issues you wish to discuss further. I would be grateful if the content of this letter is 
communicated to all members of staff and if one copy is signed by the Headteacher or a 
suitable representative of the school and returned to me in the envelope provided. 
Please accept my humble apologies for the delay in this letter reaching you. Many 
thanks to those of you who have already shared your thoughts with me, thank you very 
much in advance to all the rest of you in anticipation of your contribution, and special 
thanks to Rachel for her kind hospitality. I shall look forward to seeing you all again 




Statement of Informed Consent 
I have read the above, communicated this information to all staff at Welcome Park 
Infant School and agree for the project to proceed. 
Signed ...................................................... 
Date .................. 
Please print name ............................................................................. 
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All members of staff 




Dear all at Friendlymead Infant School 
Mk University of MM BRISTOL 
Graduate School of Education 
8-10 Berkeley Square 
Bristol BS8 1 HH 
Telephone +44 (0)117 928 7008 
Fax +44 (0)117 922 5563 
Ed-PhD@Bristol. ac. uk 
www. bristol. ac. uk/education/programmes/doctoral/pl 
June 2005 
It was lovely to meet many of you at the staff meeting earlier this term; many thanks for 
agreeing to contribute to my PhD research project. This part of the project focuses on 
two schools in [this] LEA and aims to illuminate the perspective of mainstream staff with 
regard to schooling for disabled children. 
As we discussed, I anticipate having a conversation of about half an hour with some of 
you, to explore your experiences and thoughts on schooling for disabled children. 
Every person's individual perspective is a valuable addition to this research, so I have 
chosen not to set a limit to the number of such conversations. I am fully aware, 
however, that all staff have many calls on their time and contributing to this project may 
not be everyone's priority. I shall be offering half an hour back to every member of staff 
who makes time to talk to me, as a token of appreciation for your time. I would be most 
grateful if you would allow our conversations to be recorded on audio tape and shall 
seek your personal permission for this when we meet. In order to protect your identities 
I shall transcribe and anonymise the tapes as soon as possible (typically within a day or 
two) and use pseudonyms for every person and every school involved; all research 
results will be reported in a way that conceals the identity of people and places. 
I understand from our recent conversations that it is not currently feasible for me to help 
out in any of your classes. Should it become a possibility in the future, I would be very 
happy to discuss this with you again. I hope you will not mind me clarifying here that 
the thinking behind this suggestion was that it would help me develop an awareness 
and appreciation of life in a mainstream classroom as it unfolds and becomes your lived 
experience. But I do appreciate that this is not possible at the moment, and would like 
to thank you for having considered it. 
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Letter of informed consent (Friendlymead) continued 
Finally, in line with the qualitative research design I am following, it is my intention to 
offer opportunities for you to be further involved in the meaning-making process of this 
project, should you wish to. For example, I shall let each of you have a summary of our 
half-hour conversation and you may choose to comment on this; or you may later wish 
to comment on draft extracts of the thesis or other publication. My intention is to share 
these documents with you and welcome your feedback. The actual level of your 
involvement is entirely your decision! 
Please remember that all of the above remains negotiable for the duration of the project. 
Participation is voluntary and the option to withdraw at any time will be available to each 
individual until submission of the thesis (September 2006). 
Please feel free to contact me at artemi. sakellariadis@bristol. ac. uk should there be any 
issues you wish to discuss further. I would be grateful if the content of this letter is 
communicated to all members of staff and if one copy is signed by the Headteacher or a 
suitable representative of the school and returned to me in the envelope provided. 
Thank you very much in advance to all of you who consider offering half an hour of your 
time to make a contribution to this research. I shall look forward to seeing many of you 




Statement of Informed Consent 
I have read the above, communicated this information to all staff at Friendlymead 
Infant 
School and agree for the project to proceed. 
Signed ...................................................... 
Date .................. 
Please print name ............................................................................. 
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Interview one at school one: Monday 7 March 2005,12: 15-12: 45 Tom (teacher, fifteen years' experience) 
A: Right. So basically were talking about disabled children in mainstream schools and what I'm 
really interested to hear from you today is your own take on it, your own perspective, your thoughts, your views, your experiences and perhaps more importantly how you make sense of them. How you make meaning out of what happens in school, out of school. I prefer to let you talk without me interrupting; I might ask for some clarification here or there, but I'd rather 
not interrupt, I'd rather you work your own way of telling me what you want to say. 
T: Right. Do you mean just physically disabled children? 
A: Well physically disabled as well, yes, but if you remember when I came and talked to all the 
staff we were talking about anybody who either has a statement or has some... It's very 
difficult defining these things isn't it, some disability, although I'm not quite sure I like the 
term, that makes either learning or being hard or different for them than the norm. 
T: Well it's one of those issues that is very hard to be kind of, you can't in a way be against it, but on 
the other hand, it doesn't really work for some children. And I have had direct experience of 
children who are failed by the school. That our school has not met their needs. And it has been 
distressing for the child and for myself and for the child's parents and for other children. We had 
enormous difficulty about four or five years ago, with a child who we'd had since reception, and I 
was teaching in year two, he'd gone the whole way through the school and he got into the year two 
class and he still basically couldn't speak more than two words, write a single letter, he couldn't go 
to the toilet independently, and he couldn't, he had no way really of communicating with the other 
children or playing with them. And in the class, he had a statement but it was a statement that didn't 
give him adult support all the time, so virtually most of the afternoon he was just left on his own. 
And he cut all the wires on the computer, he cut all the wires on the tape recorder, he was just 
endlessly disappearing and you couldn't take your eyes off him for a minute. And he wasn't like 
being naughty or anything, it was obviously something seriously wrong with him and no one, ever, 
told us what it was. We never ever got anything to sort of give a description other than it was 
severe learning difficulties. Well to my mind, I felt that he must have been brain-damaged in some 
way. And, the most ridiculous thing of all was when we had an enormous battle with the Local 
Education Authority who insisted he did the SATs. The Key Stage One SATs on the basis that 
every child had the right to do them. And we were pointing out, well he will just cut the papers up, 
he can't write his name, this is just a farce, it's a nonsense, why can't you just listen to what people 
say. And in the end we managed to get a sort of withdrawal from it but it took an enormous battle 
and it took an enormous amount of paperwork and, just a feeling on our part, on my part, and on the 
Head as well, that we were living in some kind of Kafka-esque nightmare world, where just the 
obvious things that stare people in the face are just ignored. You know you're living in some sort of 
other reality where children just plainly are just not capable of doing these tasks, they're so 
completely inappropriate and wrong, under some kind of notion of equality, or fairness, or political 
correctness, that they're supposed to go through this nonsense. 
A: Yeah. Well this SATs thing it sounds as if yourselves and the Authority were almost speaking 
a different language. 
T: Well we were! We were speaking a different language. No, no one from the Authority ever took 
any interest to come and actually see this child, we did invite them, and just to say that "do you 
want to actually come and see it? ", his parents didn't want him to do the SATs, you know, the 
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Educational Psychologist actually thought he shouldn't do the SATs, but it was just the Local Education Authority pushing through this absolute rubbish. 
A: Could you tell me a bit more about this kind of disparity of opinion? 
T: Well there is a lot of stuff around the talk of inclusion, and you end up feeling often that as a 
teacher, you are made to feel that it's your fault. If it's not inclusive and you are saying well it's.... I think inclusion is a difficult word. Because for some children I think inclusion is the worst form of 
exclusion. Because whereas they might be included in some way in that they're in your school and 
they are on the register and in the classroom but they are actually excluded in the sense that their 
needs cannot be met by the people who are doing it. To me it's a form of cruelty! 
A: Mmm, there's certainly a lot of talk about that [inaudible] 
T: And that is something that I don't feel there has been a proper debate about, or discussion with 
teachers in the schools at all, it's just been announced we're now inclusive, everyone is inclusive, 
you have to be inclusive and, there we go! 
A: That's essentially what this project is trying to address. You said a little while ago that 
you're made to feel, as a teacher, as if it's your fault. Can you tell me a bit more about that? 
T: Well I think most teachers will say that from their experience of most difficulties that you face in 
the classroom. In terms of children with emotional and behavioural difficulties, because you're not 
pitching the work at the right level. If you just did it a bit like this, you did it a bit like that, so there 
has always been a culture I think, people higher up the Authority, don't want to take responsibility 
for the problems that many children have in this society. It's very easy to just dump it all at the feet 
of teachers in the classrooms and say if they were better teachers there wouldn't be any problems! 
A: So was that where you feel that the criticism is coming from? 
T: Yeah, and I think it's the same with inclusion. You know the fact that you don't actually have to be 
very cynical to work out that you know maybe a lot of this is about saving money. Closing down 
institutions, getting rid of staff. Whose best interests are actually at heart? Is it the best interest of 
the children or is it about saving money? So, having said all of that, I mean there are children that 
we have in the school that have fitted in very well and it does work well with them. You know by 
instinct I'm an inclusive person! But what I cannot stand is inclusion just being used as a thing to 
put children in there without the resources, without the proper backup, without seriously listening to 
what people are saying and then taking their views seriously, and not just making sort of silly 
judgments about things. 
A: Right. So, if it were up to you, if you were the person holding the strings, what changes might 
you make to make this thing work? 
T: Well for a start I think I would make sure that, say for a child who's blind like we have a blind child 
now in the school, I would make sure the school had every facility that he needed or she needed that 
they would have got in a separate school, a school for blind children. Because I've seen what they 
have in the schools where it's set up specially for blind children. And what we provide, is nowhere 
near as good. It doesn't have the space, it doesn't have the quietness and it doesn't have the 
level of 
expert teaching that he would have had in a separate place. I mean none of us can teach Braille, the 
teacher he has working with him all the time doesn't know Braille, and he has a specialist teacher 
that comes in, I am not sure of the details but once a week or something. Whereas I've seen units 
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where they have their own computers, like their own sensory areas etc etc etc. And now we're 
supposed to have recreated all of that in a classroom of 30 children and the classroom is already 
overcrowded. There is no space for that kind of stuff! So even though the children respond really 
well to this kid and I think lie's benefiting, gaining a lot from school, I think also his needs aren't 
actually been properly met. And, yeah, so, if I was holding the strings I would first of all make 
sure: well what is the best provision that is available to meet that child's needs? And then make 
sure that they are put into school before it is called inclusion. 
A: So for this particular child, you would perhaps find a way to have extra space, resources, 
T: Extra space, yeah. If they need an extra room, the LEA should provide an extra room; and if there isn't space they should build one! Literally you know, even if it's just putting a Rover cabin or 
something there, but saying "This child needs this. So we'll provide it. " 
A: So would that be what you would consider the best, if one can ever consider what is best? 
T: In principle I agree with the idea that all children should be educated together. And they shouldn't 
be in separate institutions stuck miles away so you never meet disabled, in a sense, you know, of 
physically or mentally handicapped, or whatever phrase it is, which is what used to happen. I think 
it would be better if people were together but, the way it is happening here, is not at all the way it 
should happen. It's about saving money by closing down places and not meeting children's proper 
needs, and not giving them the proper provision. 
A: Can I take you back to this statement, this was one of the first things that you said, you said 
that you can't be against it, in principle you are for it. It may appear that I am asking you to 
state the obvious, but tell me a bit about how you think about that. 
T: Because I think all the children learn from each other and one of the benefits of having a whole 
range of different abilities of children, and physical, mental problems, is that children learn 
tolerance and understanding of each other. And that is to the benefit of all, including the staff. But 
if on the other hand you feel that you're just struggling with the children that you- and you can't 
look after them properly, you can't educate them properly, it actually has, and I've seen it, it can 
lead to resentment. From what the parents of other children are saying, or what the teachers say, 
that you are having to spend far too much time with that child, and you know you hear them say but 
you can't blame them, they've got to do it but it's not fair in our children. So, you're getting all 
those kind of problems. So, yeah. 
A: OK. You've talked to me about one child, you know you'd call it a story were inclusion did not 
quite work out OK, but you said you've had other stories from within the school that things 
have worked. Could you give me an example, just talk me through something that worked well? 
T: Well it's not being a child particularly with physical needs but children with learning difficulties and 
emotional and behavioural difficulties which I think are very borderline as to whether they should 
be in mainstream schooling. Where, you know you have been able to, I think actually by enormous 
effort on behalf of the teachers and other staff, actually rearranging the curriculum a bit, rearranging 
the classroom, trying to get extra help, doing different things, managed to make it work! And again 
I'd say no thanks whatsoever to the Local Education Authority. 
A: Is there a particular instance that you can talk me through? 
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T: Well a child who's on the autistic spectrum, where [we] kept trying to get a statement, he nee er got 
a statement, but everybody felt he should have had a statement, well eventually he did get a 
statement when he went to the Junior School which often seems to be what happens that Key Stage 
One is... Children who are identified from very early on as having needs, they kind of hold off on 
the statement, they want to save money. But it gets to a point where they know it, it can't carry on like it was. But I just think well if they'd done what they should have done in the first place, the 
child would have had a lot better experience in the Infants School. But we do cope with them and 
we do include them, and we do our best to make sure that they have a happy time. 
A: So this particular child went through the school without a statement 
T: Yes 
A: And the school... I'm just trying to build a picture in my mind of how it was for the child, for 
the school, for the child's parents... 
T: Well there's been more than one like that! In Reception you often find the teachers are reall- go 
"How can we cope? How can we cope? " they're going- And you see the kid, they stand out as 
different from the other children. Running around in Assemblies, you know the teachers tearing 
their hair out, kids kind of getting labelled I suppose a bit, and then you know, actually, you just try 
your best to kind of cope with them. At the same time as making all the appeals to, you know, 
Educational Psychology Services, the rest of it to say you know we think there's a problem here 
how can you help? And they'll come in and they'll make an observation after about three months 
and then go away again. And come back next year. And make another one, and then go away 
again and that's it! No help. (Laughs) So teachers, I think they just use their own imagination, 
creativity and patience and resources to cope. And that's really it. 
A: Yeah. I know what you're saying, I have been in classrooms and I am a teacher myself but it 
would help me if you could pretend you're talking to a moron and tell me what's a typical day in 
the life of a teacher who does have to make all these allowances without any extra support. 
What does this teacher have to do? 
T: Well, basically, they have to have worked out a complete range of strategies to sort of cope with 
one child, his needs, so that they don't disrupt all the other children's needs. It's like trying to get a 
balance all the time. Because, obviously, we are supposed to meet everybody's needs. So if one 
person's needs are totally dominant in terms of the amount of attention they require, you have got a 
very difficult problem. So it's often, you work out what does that child particularly like to do which 
would keep them quiet while I can concentrate on settling down the other children so they can get 
on more independently with what they are doing, and then you know, so maybe if it's a child that 
likes going on the computer, they would tend to spend a lot of time on the computer, because it's 
keeping them quiet. And then when you have a moment to try and sort of do more of what they 
need to do, because you've had the chance to give your attention to the others, then you can say 
"Well, would you like to come and do this now? Would you like to try and do that? " So a lot of the 
time you feel actually they are being fobbed off a bit because, you know I've never been sure of 
this: at this age if that's what they really want to do, and it keeps them quiet and happy then maybe 
it is what they ought to be doing too! So I'm not sure. But I'm sure that if OFSTED and people 
come in, they wouldn't be happy. I think that's how a lot of these children's needs are met 
A: If you were Mr OFSTED and coming to... 
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T: Well, I'd find it very difficult to be Mr OFSTED because I think it's so easy to kind of be judgemental: you should do this this this this and this, but in reality how you actually do it is totally 
different isn't it? r 
A: Yeah, I'm thinking of a different context where you're not being judgemental but you are let's say appraising what goes on 
T: If I was appraising it, I think I know for a fact for myself, you say each child has an Individual Education Plan and all the rest of it, which is supposed to meet their special needs, but it's impossible to do it. It's a nice piece of paper, but no one can do that every day. You know, you've 
got Individual Education Plans and you've got 30 children, you have to teach children as a class, the 
children have to work in groups, they have to be independent, they have to do this and that you don't have the staffing levels, you know anything, just to give individual attention to children in this 
way. It's just not possible. And that's what these children need. Which is why they've got special 
educational needs. I think before they were in these special schools whatever they were in much 
smaller classes with much more individual attention. That was presumably because that's what they 
need. Now, you can't just take that and put them in a class of 30 children and get the same level of 
attention. To meet their needs. It's just not possible. 
A: The Authority would probably turn round and say: "but we sent you an LSA. " 
T: Mmm, that's not quite the same as it? 
A: No... 
T: I have a great deal of respect for LSAs and everything else but, quite often you don't have an LSA 
for one child, and also there's many many children in the classroom who also have special needs 
which aren't even recognised. And no human being could just sit there and say: "well I'm just 
working with this child and ignore all the others! " And also, I think often these children need the 
most experienced, trained teachers and not the least experienced and the least trained people to 
work with them. 
A: Yeah, you are not the first to say that. Absolutely. So where does that leave us? In 
principle, as you say you can't be against it; in practice, there are all sorts of difficulties. We 
talked about the LEA, support, resources possibly not there, at an adequate level, SATs, the 
tension within each teacher's remit of providing for all children. Where does that leave us? 
T: Well I think, I think it leaves schools in a very difficult position. Because we are now trying to 
straddle so many contradictions. I mean we want to be an inclusive school and we are becoming an 
inclusive school but we also judged primarily, externally, by our results! 
A: League tables... 
T: That is the first thing that is looked at, the first bit of the OFSTED report and all the rest of it. If 
you are an inclusive school, because you are taking children with learning difficulties and all the 
rest of it, your SATs are going to go down. So you're going to be penalised on the one hand for 
being an inclusive school. That's the first contradiction! And it's absolutely there it stares 
everybody in the face. And what's going to be done about that? The other contradictions are all 
around what we've already talked about, how to balance impossible pressures really against each 
other, in terms of quite rightly parents are demanding more time, well every parent wants you to 
spend more time with their children. And quite rightly. So they do get upset when they see there 
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are certain children who demand far more attention than others. So that presents us with a big 
problem. And a very hard one to answer. All round I think again it's not been thought out properly. 
And as a policy, as to how to implement a fully inclusive integrated education, it needs to be 
thought out far more carefully in terms of resource implications, and the best for the needs of the 
child. And I do have, this is outside of the school, but I have a friend whose daughter is profoundly 
deaf. And had enormous problems with their Local Education Authority, about getting their 
daughter properly looked after at school. Because they kept on banging on about inclusion and this 
girl had been in her primary school, she was deaf since birth, but then she pointed out you know, 
she has never been invited to a birthday party of any other child in the class. Now tell me how is 
that inclusive for her? And I think no one really had even particularly thought about it, it's that they 
can't talk to her! Because she can't actually hear! So, it's very difficult for her to make friends. 
And so, when she goes on to secondary school she is just going to get lost. She's actually quite a 
bright kid. And she ended up with the Local Authority basically accusing her, taking an absolutely 
foul position against her, of saying all kinds of things about their family. Because she wanted the 
Local Education Authority to pay for her daughter to go to school specially for the deaf. And they 
just refused to do it, in the end she took them to court and she won! So the Authority has had to 
send her to a school for deaf children and she is now much happier! So to me, I mean that was an 
example of how, this is a parent with a child who has been in a mainstream school so-called 
inclusive, was thoroughly excluded by the process, was victimised by the Local Authority for trying 
to get the best thing for her child and had to go through the courts, enormously stressful, won, and 
her child is now happy because they're not in an inclusive setting! 
A: Yeah. Well that is one of the contradictions, isn't it? On the one hand you want to include 
everybody, on the other hand it is practically very difficult to do that! So, I don't want to 
sound provocative, but why don't we just say: "well, sorry, we've tried; it doesn't work, we 
can't do it. " 
T: Yeah, yeah. 
A: I mean is that a way forward do you think? 
T: I think the way forward is what I saw [abroad] actually. We are part of this community project 
where we link up with other schools, we've been to [names the school] which is one of our partner 
schools in [foreign country], and what I saw there I thought was inclusion. And they have children 
who have to come in special ambulances, they're terribly physically disabled; children are blind, 
deaf, all sorts of problems, and there is a whole floor of this school, you know it's a big big school, 
A: Are we talking special school or mainstream school? 
T: No mainstream school, goes from 6 to 16. And they have a whole floor of the school which 
is for 
these children. And, you know, with special ramps in and it's got like sensory 
floors, and it's got all 
kinds of equipment, that you sit here thinking this is rid- we've got nothing 
like that here. And the 
children are included in that they go into school meals together and they go 
into the playground 
together with their carers, they go into some lessons but not other lessons etc etc. 
So it is kind of 
like the facilities for their needs are on the site, in the building, so the children are not hidden away 
in some other place. And the children know each other but they 
have separate lessons for certain 
things, within the building. For example, I was talking earlier about this blind child, they 
had a 
room about this size, which has got things all round it that you can touch and you can 
feel. And 
some of the other children would go in there with him at times, so it's not 
just the blind kid that goes 
in there, but two or three of his friends so they can play with the things as well in there. You know 
and it's just a totally different experience I think, I would look at that as a model. 
And say "well 
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why don't we start looking at the best provision you can see in Europe", there is some there. and 
start thinking "well how can we implement that? " Rather than this just kind of, to me it is 
haphazard, it doesn't even seem to work the same across each Authority. So I mean it's not like 
there is a national programme for this, it's just hit and miss! You know some people do a bit of it. 
some people don't, I mean apparently some Authorities are keeping open some special schools and 
closing others, some are closing them all, so what is the directional philosophy behind all of this? 
Other than, you know if you dare criticise it you kind of like you are a really nasty person, 
A: Incriminated 
T: So uhm, that's what I think of it. 
A: Thank you. No, thank you that is very very helpful. We are going to run out of time in a 
minute. What I'll do is I'm going to transcribe all of this with my fancy software that it 
won't take too long' and try and come up with what seems to me to be an adequate summary of 
all this, and then I'll let you have a copy of that. And it's completely up to you whether you 
want to read it, bin it, comment on it, whatever! 
T: OK, sure, yeah. 
A: Anything else that you feel that we might have missed, before a switch off? 
T: No, no, I think that sort of covers it, you know, really! 
A: OK, well thank you very much for your time, I will switch this off. How about that? 29 
minutes! 
1 Before beginning to record we had had a brief chat about recording and transcribing interviews; he had 




Example of interview summary letter 
Date: 22 March 2005 
Dear Tom 
Thank you for finding time to talk to me about inclusion recently. Given that sharing 
one's thoughts on a complex issue within limited time is far from straightforward, I 
thought you might be interested to see my resume of that conversation. 
You seemed to be saying that in principle one cannot be against inclusion, although 
in practice it does not work for everyone; indeed it could be seen as a form of cruelty 
if children are not fully part of the school they are attending. You identified a number 
of contradictions in implementing inclusion: schools still being judged by SATs results; 
the use of IEPs and the amount of teachers' time needed to plan and provide for all 
the children in their care; the experience and training of all staff who support 
children's learning. For inclusion to be effective you seemed to feel that more 
resources and support should be made available to mainstream schools, while 
communication and liaison between schools and the LEA should be considerably 
improved. You referred to inclusion policies as having appeared without adequate 
consultation or debate and possibly serving strong money-saving agendas. Finally, 
when I asked for your views on a way forward, you spoke of one of your partner 
schools abroad where you have seen a well resourced special unit within a 
mainstream school. 
I hope this resonates well with you. Please feel free to comment on this resume, but 
only if you want to. Needless to say, if you would like to see the transcript of our 
entire conversation you are very welcome to a copy; just let me know! Thanks again 
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